Cequent Consumer Products, Inc
and
Cequent Towing Products, Inc.
5 Year Limited Warranty for ROLA™ Products

What Does This Limited Warranty Cover? This Limited Warranty covers products produced by either
Cequent Consumer Products, Inc., or Cequent Towing Products, Inc.(herein collectively “Cequent”) and sold by
Cequent in North America under the ROLA™ brand name (“ROLA Products”). Cequent warrants ROLA
Products to be free from defects in materials and workmanship, subject to the limitations and exclusions listed
below. Products sold but not manufactured by Cequent are subject to the terms, conditions and limitations of
the original manufacturer’'s warranty, if any, and are not warranted for any purpose by Cequent. Your
reasonable return shipping and handling costs will be reimbursed by Cequent only in those instances where you
return a defective product subject to this Limited Warranty.

How Long Does The Limited Warranty Coverage Last?mThis Limited Warranty lasts for a period of five (5)
years from the date of original retail purchase of the ROLA ~ Product. This Limited Warranty covers the original

retail purchaser only and is not transferable.

If a ROLA™ Product covered under this Limited Warranty is sold or

otherwise transferred by the original retail purchaser, this Limited Warranty will terminate immediately upon such
sale or transfer and thereafter will be of no further force or effect.

What Will Cequent Do? Subiject to the limitations and exclusions listed below, Cequent will remedy defects in
material or workmanship during the Limited Warranty penod stated above by repairing or replacing (at the sole
option and discretion of Cequent) the defective ROLA ~ Products without charge for parts or labor to the original
retail purchaser. Repair or replacement by Cequent in this manner shall be the original retail purchaser’s only
remedy and shall constitute fulfillment of all liabilities of Cequent to the original retail purchaser whether based
on contract, tort or otherwise.

What Does This Limited Warranty Not Cover? The following are not covered under this Limited Warranty:

1.

This Limited Warranty does not cover normal wear and tear, or ROLA™ Product components which
by their nature may reasonably require periodic replacement due to normal wear, prolonged use,
degradation, exposure to environmental conditions or consumption.

This Limited Warranty does not extend to ROLA™ Products which are damaged or which fail as a
result of the ROLA™ Product being abused, neglected, inadequately maintained, or misused in any
manner; or which are misapplied, overloaded, improperly installed or altered in any manner,
including failure to install the ROLA™ Product in accordance with installation instructions which
accompany the ROLA™ Product when purchased.

This Limited Warranty does not cover defects caused by accidents, unlanLvehicIe operation, or
defects, inconsistencies, or modifications to the vehicle on which the ROLA ~ Product is installed.

This Limited Warranty does not cover service or labor charges which are incurred in removing or
replacing any ROLA ~ Products.

This Limited Warranty does not cover shippin or handling charges or any other costs or expenses
associated with returning non-defective ROLA ~ Products to Cequent for any purpose.

THIS LIMITED WARRANTY DOES NOT COVER AND CEQUENT SHALL NOT BE LIABLE FOR
IN ANY CIRCUMSTANCES, HOWEVER CAUSED, WHETHER IN TORT OR OTHERWISE, ANY
DIRECT, INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL AND/OR THIRD PARTY
DAMAGE INCURRED AS A RESULT OF THE USE OR OWNERSHIP OF ANY ROLA™
PRODUCTS, INCLUDING, BUT NOT LIMITED TO, LOSS OR DAMAGE TO ANY VEHICLE OR
CARGO, LOSS OF THE USE OF ANY VEHICLE, LOSS OF TIME, LOSS OF PROFITS, VEHICLE
RENTAL COSTS OR EXPENSES, COSTS OR EXPENSES FOR GASOLINE, TELEPHONE,
LODGING, OR TOWING, OR LOSS OR DAMAGE TO ANY PERSON OR PROPERTY. Some
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jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so the
above limitation or exclusion may not apply to you.

7. EXCEPT AS ARE CONTAINED IN THIS DOCUMENT, CEQUENT MAKES NO WARRANTIES,
CONDITIONS, GUARANTEES OR REPRESENTATIONS RELATING TO THE ROLA
PRODUCTS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE. WITHOUT LIMITING THE
GENERALITY OF THE FOREGOING, CEQUENT MAKES NO WARRANTY RESPECTING THE
MERCHANTABILITY OF THE PRODUCTS OR THEIR SUITABILITY OR FITNESS FOR ANY
PARTICULAR PURPOSE OR USE. Some jurisdictions do not allow exclusions or limitations on
implied warranties, so the above exclusions or limitations may not apply to you. Any implied
warranty required by law is limited to five (5) years from the date of the original retail purchase.

How Do You Obtain Service? To obtain service under this Limited Warranty, you must return the defective

ROLA™ Product togetthr with proof of purchase, postage prepaid, to any Cequent branch or factory location or
to an authorized ROLA ~ dealer.

How Does State or Provincial Law Apply? This Limited Warranty gives you specific legal rights, and you may
also have other rights which vary from state to state or province to province.
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